
  

 SHIP IN REHABILITATION 

 FREQUENTLY ASKED QUESTIONS 

 

 

 

On January 29, 2020, Senior Health Insurance Company of Pennsylvania (SHIP) was 

placed in rehabilitation by the Commonwealth Court of Pennsylvania (the Court). The following 

are answers to frequently asked questions. 

 

AGENTS AND BROKERS 

Question 1:  Is SHIP paying commissions? 

Answer: Yes. No change has been made in the payment of commissions. Recently the 

company had experienced some technical glitches that delayed some commission 

checks, but we believe those have been resolved. 

 

Question 2:  Will the Rehabilitation Plan affect the payment of commissions? 

Answer: We will not know the terms of the Rehabilitation Plan until it is approved by the 

Commonwealth Court. However, it is likely that suspension of commission 

payments until policyholders are made whole will be a feature of the Plan 

proposed by the SDR. 

 

Question 3:  Should I provide my customers notice of the rehabilitation? 

Answer: No. The Company is doing that. You should make sure that the Company has 

your customers’ current addresses and other contact information. 

 

Question 4:  Should I move my customers’ policies to other companies? 

Answer: That is a decision to be made by your customers. The Rehabilitator does not 

recommend that you replace SHIP coverages unless you can assure that doing so 

is in the policyholders’ best interest. 

 

Question 5:  What do I do about amounts I owe SHIP? 

Answer: Any amounts that are past due should be paid in full immediately. The 

Rehabilitator and SDR are authorized by the Commonwealth Court to collect all 

such amounts and to initiate legal action to do so if necessary. Amounts that are 

not past due should be paid when due. 
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ABOUT THESE QUESTIONS AND ANSWERS: The information 

contained in these questions and answers is intended to be general guidance 

and does not address any specific claim or circumstances. Nothing herein 

constitutes a binding legal statement by the Commissioner, the 

Rehabilitator, the SDR, the Department or SHIP. The statements contained 

herein are not intended to serve as, and do not constitute, legal advice or 

complete legal descriptions of the events or matters to which they relate. 

Any forward-looking statements are based on current expectations and 

assumptions, which are subject to inherent uncertainties, risks and changes 

in circumstances that are difficult to predict. For full legal information, 

interested parties should review the Rehabilitation Order and the applicable 

Pennsylvania statutes and other legal authorities. 


